The purpose of this study is to determine the factors that affect the quality of auditing activities in Vietnam. Through the method of qualitative research and quantitative based user auditing reliability Cronbach's Alpha, testing factors explored (EFA) and the regression analysis, the results of the study showed much weaker influences with different levels of influence on the quality of independent auditing activities. Which elements of the organizational structure, scope of services provided are the factors that have the greatest impact on the quality of the audit. Besides the elements of the cost and staff capacity, ownership of enterprises audit, quality control work inside, quality control work outside also have implications significantly to the quality of audit activities in Vietnam.
The research of author Chia-Chi Lee (2008) also pointed out that the size of the audit firm have significantly affect to the performance, especially in the relationship between the type of comparison between the international audit Firms, large-size audit firms, medium-size audit firms ; however, these affection is trivial in comparison relationship between, medium-size audit Firms and small-size audit firms.
Thus, studies of the authors clearly explain the relationship has influenced the scale of auditing firms to audit quality.
Non-Audit Services Provided by Audit Firms
There are multiple authors mentioned this factors. Basically results show that this is a relationship factor inversely to the quality and efficiency of the audit.
Experimental research via surveys 1,500 auditors of Lindberg and Beck (2002) after the Enron showed that most of the auditors agree that the client service would harm the independence of the auditor. In terms of professional ethics once independence diminished the quality audit also decline. The study of Sisumic (1984) , Beck et al (1988) also pointed out that the provision of non-audit services can increase economic relationships between auditors and clients. This relationship is increasingly strict then the result in audit quality would be affected in a negative way. The previous study of Mautz and Sharaf (1961) have mentioned the service management consulting and tax advisory firm providing audit will affect the independence of the audit firm. Also, according to Simunic (1984) , the economic relationship between the customer and the audit firm may increase due to a combination of providing non-audit services and audit services. This reason has made auditing firms tend to make concessions to customers when there is disagreement in the process of performing the audit aims to keep customers.
Issues Related to Auditors and Manager of Audit Firm
The knowledge and capabilities of the auditor is the factors that related and directly influence the quality of the audit quality. The results of many studies showed specialized knowledge of every detail accumulated through customer before, assigned tasks and professional experience in occupations related to the evaluation of higher quality of audit Users (Bonner, 1990) and required for professional development audit (Frederick & Libby, 1986; Bonner & Lewis, 1990) . Other studies also indicate the knowledge and capabilities of the auditor plays a very important role in the discovery of errors in the audit process (Owhoso et al., 2002) , meant so decided the results of the implementation of the analytical procedures (Wright, 1997) or assess the components of audit risk (Low, 2004; Hammersley, 2006; Maroney & Simnett, 2009 ). Also study of O'Keefe et al (1994) also pointed out the close relationship between knowledge and capabilities with compliance with generally accepted Auditing Principles (GAAPs).
Research by Chen et al (2009) noted a positive relationship between the professional skepticism and audits. Specifically, auditors perform a higher level of professional skepticism or perform additional procedures when abnormalities (Shaub & Lawrence, 1996) , or notice is more likely to detect fraud, less confidence in customers, and is likely to invest in a high level for the efforts in the audit process.
The related between the personality of the auditors and the audit quality is also interested research of Kelly and Margheim (1990) , Raghunathan (1991) show that audit quality is not always be achieved through analyzing the behavior of auditors in auditing the same company. If auditors tend to overlook the audit procedures, the audit quality certainly will be affected in a negative direction. These authors identify that the practices that reduce audit quality is defined as the act of auditors that reduce the effectiveness and relevance of the evidence testing collect payment.
The study of Malone and go after as Roberts (1996) about the relationship between the behavioral impact of reduced audit quality and time pressure on the assigned tasks specified feel pressure each auditor on the www.ccsenet.org/ijbm International Journal of Business and Management Vol. 11, No. 3; 2016 procedures for management and audit quality review of the company they are working with inversely proportional relationship with practices that reduce audit quality. Also Wooten (2003) showed that the control of the owner of stake and audit managers, the experiences of the auditors on trades and business activities of our customers, the professionalism of auditors, perseverance and professional skepticism that affect audit quality.
Audit Fees
Up to now, there are several researches mention the impact of audit fees to audit quality. Although there are many different views, but basically the idea that the reduction of audit fees often leads to reduced audit quality, many researchers agreed. Explanation for this is that the lower of fees may affect the time and cost to prepare for the audit will be lowered thereby causing pressure and difficulty for auditors in the release out of material misstatement.
The first is research by De Angelo (1981) with the introduction of the model audit fees and expenses. This model has helped to specify the relationship between the cost of the audit and the relationship with the customer. Specifically, it is the audit firm tend to fix the audit fees in the first year under the actual cost that the company spent to obtain additional profit in the future from the implementation of this contract. This also creates economic relationship with customers thereby undermine the independence of auditors and lead to reduced audit quality.
After that, the research of Francis and Simon (1987) , Simon and Francis (1988) , Crasswell and Francis (1999) also provided further evidence that the auditing companies tend to reduce audit fees for the first year for more customers.
Quality Control from Inside and Outside Audit Firm
In his research going into the evaluation the fundamental limitations of quality control mechanisms for independent auditing activities in Vietnam in both aspects of quality control from inside and outside audit firms, the author Tran K. Lam (2011) said that: "The independent auditing firms in Vietnam, which have greater scale, lager financial resources as abundant, higher index quality audit and rotation of auditors periodically, consistently achieve better audit quality; lowering the cost of the audit have certain influence on the quality of the audit. Majority of small audit firms lack the resources should not be able to maintain or implement steadily the building systems and defense policy Quality control procedures effectively; the implementation of quality control from the inside of the independent audit firms in Vietnam have not been adequate attention".
Also through his research, the author Ha (2011) has gone further into the assessment of the status of quality control audit of financial statements of entities in the public interest Vietnam in the period from 2008-2010.
Research results have shown the relationship between control external quality audit quality is very necessary and extremely important, especially the audit of financial statements of listed companies, public companies in Vietnam.
Earlier studies of Vu M. Hai (2007), Tran T. G. Tan (2009 , 2010 has also said that audit quality control from inside acted extremely important impact on the quality of reports audit and providing information to various audiences use.
Career Development Strategy and Legal Basis
Some studies of many authors have pointed out the close relationship between quality audit at the audit enterprise with the trade development strategy by the Government and published professional associations, as well as the War business strategy of audit firms. This proven and shown through many studies (such as Ngo T. Chi và Bui Mai, 2006; Vuong Hue, 2006; Le Phuong, 2006; Tran Anh, 2008) . Beside that many studies have shown that the legal basis is one of the factors that have great influence on the quality of independent auditing activities in Vietnam. This is demonstrated through the study of Ha Ha (2007), Ngo Ha (2007) , Doan Tien (2009 ), Nguyen Do (2010 . All of these studies have indicated: strategic and legal basis as tight, complete the audit quality as possible.
Organizational Operation Models and Ownership of the Audit Firm
On this aspect also had many scientists have given different views on the organizational model audit activities and its impact on the quality of audit. Typical may include research organizations operating models perspective, according to the relationship between the organizations promulgating auditing standards, monitoring audit work with audit firms Vu Duc (2002). Accordingly, whether self-control models, models statutory, independent commission models or state model -advisory council, each models offers a significant influence on the quality of auditing activities mathematics; and different countries depending on several factors to choose and apply
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Besides, there are also studies on the organization and operation models in terms of subjects conducting audit of Alvin A. Arens (2000) . In view of this, the researchers have two organizational models that audit activities are role models through individual (private office audit) and models entities (audit firms with the various forms of ownership). Simultaneously with the study of Alvin A. Arens (2000) , the study by Oxera Consulting Ltd (2007) also pointed out the different forms of ownership, it has different effects on the quality and efficiency of audit.
Additionally the study also point to the organizational model audit activities in terms of organization and management of enterprise activities such as research audit of Phan L. T. Long (2009) 3 organization and management models audit of various activities such as models Network, Associations and Alliances, Organisations. Each models shall have a certain influence on the quality of audit activities of the audit firms at different levels.
Second, the research refers to a variety of factors affect the quality of audit.
There are many studies in recent research mentioned in the view that the impact on audit quality include many factors. Typically, some of the following research:
Lin Ling's research and Tepalagul Nopmanee Kong (2010) pointed out that: the factors affecting the quality of the audit focused on a number of factors related to threats to the independence of auditors as : the importance of the customer, non-audit services, the auditor's term, the relationship between customer and staff auditors. Meanwhile according to Robert Knechel et al. (2012) says: tenure of the auditors; market perception of the quality audit; fees for non-audit services; work pressure as well as professional knowledge, ability cynical nature as well as career-related policy and incentive to encourage employees, audit quality; deal with customers … are the factors that affect to audit quality.
Besides, the study of UK Financial Reporting Council-FRC (2008) show that the factors affecting the quality of the audit included a number of factors such as audit firm's culture, the effectiveness of the audit process, the relevance and usefulness of the report audit was announced, skills and quality of human resources, factors outside the control of the auditors. In each of the above factors affect the FRC has continued in-depth analysis and provide criteria for evaluation. Such as factors related to the culture of the company auditor is satisfied based on several criteria such as creating environments to achieve higher added value in terms of quality, and remuneration policies Bonus and ensure employees can have enough time and resources to solve difficult problems. While factors related to the effectiveness of the audit process in the company is analyzed based on criteria such as design methodologies and audit tools, the implementation of standards of professional ethics and auditing standards, technical support and so on.
Summary, from a review of studies presented above may have the conclusion that, depending on the perspective and the perspective of the authors study the factors that affect audit quality, because audit quality is the invisible product and received concern of many objects.
The views of the author of that article is the quality audits always influenced by many different factors, so on the basis of the theoretical foundation and the research of other authors before; simultaneously combined with in-depth interviews reviews of some experts in the field of audit, finance and accounting in Vietnam, the authors propose a model as follows: Figure 1 . Proposed model of factors affecting the audit activities quality in Viet Nam
Data and Research Methodology
Data was collected from the survey conducted in the 4 th quarter of 2013 and the 1 st , 2 nd quarter of 2014 with opinion of the auditors, the managers at the audit firm in all the different cities in Vietnam. Results have 400 peoples (out of a total of more than 1,000 auditors available in Vietnam) participated in this research survey. After the exclusion of invalid survey panels, the total quantity of qualified panels is 387 panels which are sufficient to assure the credibility of data analysis.
To achieve the goals set at the beginning of this article, the author has used a combination of the methods of qualitative research and quantitative research methods including quantitative determination is essential.
Qualitative research methods were conducted through interviewing techniques expert opinion. To obtain feedback on the factors affecting the quality of auditing activities, the author has collected the opinions of various experts groups including managers of the Ministry of Finance, Vietnam Association Certified Public Accountant (VACPA), the general manager, CEO, audit partner of the auditing firms have large scale. On the basis of gathering opinions from experts, authors have drafted a questionnaire survey conducted surveys simultaneously try to check the suitability of content questions, adjust and rearrange the questions thereby forming an official scale to serve the large-scale survey on the audit in most audit firms in all cities and provinces in Vietnam.
Quantitative research methods used by the author through the steps: designing the study sample, collected data from surveys, data analysis by SPSS version 15.0 software. This software is used to summarize and present the basic data regarding the frequency table appear survey variables, statistical description of factors and their impact on the quality of audit activities. In this study, first author used the technique Cronbach's Alpha Test to test the factors in the scale then use techniques Exploratory Factor Analysis (EFA) to reduce the observed variables, renamed variables and modeling shortened; author finally ran regression models through regression analysis techniques in order to conclude a final assessment of the factors that affect the quality of auditing activities in Vietnam.
Result and Discussion
In this survey, the authors propose a model of 42 variables independent observers (variables) gathered in 10 groups of factors (Factors) and 4 observers for the dependent variable. To test the reliability of the scale model of the original author used the Cronbach's Alpha testing. The result is that all these factors are consistent and do not remove any marginal observations from the model. As can be seen in the test result of the rating scale measuring the audit activities quality in Viet Nam, the Cronbach's Alpha = 0.763 (>0.6), the gross correlation coefificients are approximately or greater than 0.5 (much more than the acceptable level of 0.3); hence, the reliability of this rating scale is acceptable.
After the Cronbach's Alpha test, we used the result acquired from the summary of 387 eligible answers and input variables into EFA to take out factors. The result of the selection of Varimax rotation and shortened down to the variable load factor less than 0:55 after the second time running, the results showed: KMO = 0.849 with Sig = 0.000 significance level and extracting 7 factors with the gross s variance extracted = 72.505%. From the original model with 10 factors that affect the models stripped after testing run EFA remaining seven factors detailed results through the following table. As can be seen, 7 factors with the gross variance extracted equal to 72.505%, which mean these 7 factors can explain for 72.505% of the audit activities quality in Viet Nam, the remaining 27.495% depends on other factors that are oversaw in this study.
The calibration model comprises of 7 factors that have inpact on the quality of auditing activities in Vietnam, namely: factor no. 1, which is referred to in our study as "Governance of the audit profession" (QUANLYNHANUOC); factor no. 2 called "Contingent capacity and audit fees"; factor no. After renaming the variables, the author has again using Cronbach's Alpha testing to assess the new factors in the model calibration. The results of this test presented in Table 3 shows that the model is considered appropriate. www.ccsenet.org/ijbm
International Journal of Business and Management Vol. 11, No. 3; 2016 After successfully developing the model of factors that affect the audit activities quality in Viet Nam, we processed to assess this model by Multiple Regression (MLR) model to test its appropriateness and to examine the extent to which these factors influence the audit quality. The result of MLR analysis generated by SPSS with "Enter" method is as follows: MLR result shows that adjusted R 2 = 0.599, F-test (ANOVA table) expresses the significance level sig. = 0.000; thus, the regression model is suitable and these factors can explain 59.9% of the variations of the dependent variable. Considering the regression weights, we can identify the positive correlation between these factors and the audit activities quality (CLKT_VIETNAM), these variables are statistically significant due to do sig. = .000), there is no sign of multicollinearity, or to be specific, these variables are not inter-correlated.
Also, if based on Table 5 , the factor no.1 "Governance of the audit profession" with Sig = 0.132 > 0.05 so inappropriate and discarded. Based on Beta coeffiecient, we can arrange the order affects audit quality of these www.ccsenet.org/ijbm International Journal of Business and Management Vol. 11, No. 3; 2016 93 factors in turn were: organizational model of business operations audit (factor no. 3), Contingent capacity and audit fees (factor no. 2), scope of service provider (factor no. 7), external quality control (factor no. 4), internal quality control (factor no. 5); Factors no. 6 have negative impact on audit quality.
Thus the model factors affecting audit quality Vietnam remaining six factors with specific equation is:
Quality audit Vietnam = 0.192* Audit fees and capability + 0.641* Model of organization and operation of audit firm + 0166* External quality control + 0.093* Control internal quality -0.159* ownership of auditing firms + 0.177* Scope of the audit service provide to client
Conclusion
This is an empirical study on the pattern of factors affecting the quality of audit activities in Vietnam in recent years. Based on the results of research, we came up with the key factors that affect the quality of audit activities were: organizational and operations of audit firm , prices and costs staff capacity of auditing firms , scope of supply of business services to audit clients external quality control ,internal quality control; private ownership of auditing firms .
Detection is very important to advice given reasonable solutions thereby improving the quality of audit activities in Vietnam in the coming time.
